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INTRODUCTION

Talent is now the determiner of business success, and agility is its philosophical underpinning!

Indeed, agile isn't just for tech any more - it's transforming how organisations hire, develop and manage their
people. The 2019 KR Talent Management conference provides first hand insights for this transition.

Forward-thinking companies are now continuously rethinking their approach to Talent Management and
introducing agile work practices in-order to stay a step ahead of disruptive competitors.

Join renowned Talent Management experts and leaders and find out how you can take a proactive strategic, yet
innovative and agile approach to managing your organisations talent portfolio, and ultimately enable an agile
organisation.

The conference is dedicated to uncovering new and effective talent management methods from talent acquisition,
onboarding, talent development, engagement and retention right through to succession planning.

With a fast-paced mix of engaging presentations, peer-to-peer discussions and a great networking platform, the
conference offers a highly interactive dynamic career experience for all Talent professionals. Make sure you don't
miss this opportunity to equip yourself with the tools to level up your talent strategy!

REASONS WHY YOU SHOULD ATTEND

® (et equipped with agile talent management frameworks and templates you can integrate into your strategy

Disrupt your talent acquisition strategy — learn how you can change your strategy and get top talent faster

® Champion excellence at every stage of your recruiting lifecycle — find out how you can make sure you attract,
source, assess, select and onboard tactics are on point to support your overall objectives

® Develop winning strategies to engage your workforce, reduce turnover and build a platform for
organisational success

® Hear from companies that are using innovative approaches to succession management

® | earn what's next in the field of talent management - find out what prominent thinkers and top companies
are doing now to prepare skill sets required for the future

WHO SHOULD ATTEND THIS SEMINAR

We recommend this conference for VPs, Directors, Managers, Advisors, Specialists, Academics,
Researchers and Consultants who are concerned with the following areas:

® Talent Management ® Succession Planning ® | eadership Development
® Talent Acquisition ® Performance Management ® | earning & Development
® \Workforce Planning ® Change Management ® Human Resources

Presentations will be appropriate for all industrial, commercial and public sectors.

Contact BUSIE MHLANGA-MJIMBA for more information +27 (11) 706 6009 | busie@knowres.co.za 2
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Do you have a solution or product you want to exhibit and
show to decision makers?

With over two decades of experience and a reputation for providing service of uncompromising quality with
exceptional passion, our conferences attract large numbers of delegates from various fields, including Human
Resources, Leadership, Marketing, Coaching and Mentoring, Remuneration, and more.

In addition, we present an annual line-up of C-Suite Conferences that are largely attended by executive level
directors and business leaders from many of the top 500 companies accross the country.

Sponsors and exhibitors have the opportunity to network with many executive leaders and
decision makers in business today. Use your presence and expose your brand at KR high level
conferences to:

® |ncrease brand awareness with exposure during pre-events and conferences

Increase visibility in focused markets — as an exhibitor at an event, your stand will be strategically placed
within the registration/refreshment area guaranteeing high volume delegate traffic

Communicate your message to highly experienced authorities and executive leaders in business

Enjoy unmatched opportunities to network with colleagues, customers and new prospects

Generate sales leads and educate your target market

Elevate your company profile

Introduce or demonstrate your services and products to a captive audience and key target market

ENQUIRE FOR SPONSORSHIP AND EXHIBITION PACKAGES

DON'T MISS OUT ON THESE NEW BOOKS!
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AVAILABLE IN EBOOK AND HARD COPY
PURCHASE ONLINE AT WWW.KR.CO.ZA OR ORDERS@KNOWRES.CO.ZA

Contact BUSIE MHLANGA-MJIMBA for more information +27 (11) 706 6009 | busie@knowres.co.za
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HOW TO GET THERE =

Street, Sandton,
Johannesburg

CONTACT DETAILS

Telephone:
+27 (11) 286 1000

Email:
info.sandton.johannesburg@
radissonblu.com

THIS JOHANNESBURG HOTEL IN SANDTON IS PERFECTLY LOCATED

As the largest city in South Africa and the second largest in Africa, Johannesburg is quickly becoming an
economic powerhouse. Some of the tallest buildings in Africa reside in the city’s Central Business District. Today,
the newly established premier business district in Sandton is home many international brands and financial
institutions.

The Radisson Blu Gautrain Hotel, Sandton Johannesburg is connected to all that the city has to offer, from a
business and cultural perspective, through the high-speed train at Sandton Gautrain Station. Just across the
street from the train station, near Johannesburg’s city center, the hotel offers 220 rooms and suites,
each with Free high-speed wireless Internet, coffee and tea provisions, and other modern amenities.

The Radisson Blu Gautrain Hotel, Sandton Johannesburg is located within walking distance of exclusive
shopping, public transportation and the city's premier business district. The famous Nelson Mandela
Square and the popular Sandton City shopping mall are only 500 meters from our hotel in the upscale
suburb of Sandton.

Situated across the street from our hotel near Johannesburg’s city center, the Sandton Gautrain
Station connects guests to the lively Pretoria and Soweto neighborhoods as well as the O.R. Tambo
International Airport.

Contact BUSIE MHLANGA-MJIMBA for more information +27 (11) 706 6009 | busie@knowres.co.za
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21-23 MAY 2019 | RADISSON BLU GAUTRAIN HOTEL SANDTON - JOHANNESBURG
CONFERENCE PROGRAMME | DAY ONE « 22 MAY 2019
REGISTRATION - Meet and greet conference attendees, speakers and KR staff

08:20-08:30 Welcome by the chairperson

Chairperson YOLANDA MANGESI, Founder, Grow.Live.Propser

08:30-09:15 The new world of work: grappling with uncertainty and impact for talent

Developing skills for the future, creativity, emotional intelligence, resilience — these soft skills have
become buzz words for many organisations as they grapple with talent management challenges in
an era of uncertainty.

What skills will be necessary for workers in a world faced with increasingly complex automation?
How will businesses know what decisions to hand off to an algorithm and which to keep under
human control?

Join Emma El-Karout, Director, One Circle in this session and learn which soft skills to cultivate in
order to succeed in an increasingly automated workplace.

Learning Objectives:

® Develop a broad understanding of the Artificial Intelligence (Al) enabled human capital
management technology landscape

® Find out which key skills are necessary to survive and excel in an automated workplace

® Hear about research and receive practical insights that demonstrate the right blend of human
and machine decision-making

Speaker EMMA EL-KAROUT, Director, One Circle

About the International Keynote Speaker « Emma is an ExCom-level HR Director with over 20
years' experience, with a record of positively leading large Retail organizations through challenging
change involving business turnarounds, refitting, automation and digital transformation. She
consulted to Government Ministries on country-wide people initiatives including the drafting of
employment legislation and helped design the strategic workforce planning model and people
policy for one of the largest Middle East oil companies. A true believer in democratising the
workforce and an open-market approach to skills, Emma is the founder of ‘One Circle’ - supporting
a new way for HR professionals to work.

09:15-10:00 Case study: The future of work and how HR can respond

Speaker REVANI MANICUM, Talent & Organisation Director: Africa, Unilever

MORNING BREAK - Enjoy refreshments and network with conference attendees and speakers

10:15-11:00  Sourcing with Artificial Intelligence — how to improve candidate recruitment

Artificial intelligence (Al), Machine learning and predictive analytics — what do they mean and how will
they impact the future of recruiting? In this session, leading top employer for 2019 will illustrate how
these technologies will change how recruiting gets done.

Workplace application:

® | earn the advantages of artificial intelligence and why it is useful to recruiting

® | earn how artificial intelligence can be applied in strategic sourcing

® Find out how you can shift some of your administrative tasks to become more strategic and
therefore cut your time to hire by one-third

® | earn how you can use Al tools to reduce bias

® | earn how you can improve candidate experience using Al, while reducing your advertising spend
and marketing your employer brand at the same time

Speaker RONNIE TOERIEN, HCM Sales Development and Strategy Leader, Oracle

Contact BUSIE MHLANGA-MJIMBA for more information +27 (11) 706 6009 | busie@knowres.co.za



21-23 MAY 2019 | RADISSON BLU GAUTRAIN HOTEL SANDTON - JOHANNESBURG

CONFERENCE PROGRAMME | DAY ONE « 22 MAY 2019

11:00-11:45

11:45-12:30

13:15-14:00

Digging deeper into the science of bias in selection and development

Learn how to use brain research to reduce bias and minimise threats in talent and performance
discussions and decision-making in the workplace.

Human decision-making is deeply biased. Given how critical making sound decisions is, it is imperative
that leaders identify and minimise bias whenever possible. The reality is that many biases are
completely unconscious to us and affect nearly every decision we make. From the individual to entire
teams, biased decision-making can adversely impact entire organisational systems and culture.

Learning Objectives:

® | earn to better understand the nature of bias and the underlying patterns biases share.

® Gain models you can use to navigate around these limitations in order to make sharper decisions.

® Experience a simulation that exposes bias in decision-making, discuss how it impacts
organisations at all levels and learn specific strategies for mitigation.

Speaker INGRA DU BUISSON-NARSALI, Director and Organisational Psychologist,
NeuroCapital

Win-wins with recruiting analytics: Using data for candidate, business and recruiting
success

Talent acquisition is a fast-paced team sport. Your recruiters on the field are balancing the interests of
candidates and the needs of the business while the field perpetually changes. Without data, they play
blindly, unaware of strategies that could help them be quicker, more impactful, and win more often.
Recruiting analytics uncovers insights in your data to understand candidate experience and quality

of hire. These insights will help your organisation implement changes to create win-win-wins. For the
candidate, hiring manager, and the business.

In this session, an analytics expert will address the driving factors for data-driven talent acquisition and
explain, through examples, what it takes to deliver best-in-class recruiting analytics to drive the success
of the recruiting function.

Speaker KAREN NICHOLLS, Workday

LUNCH - Learning conversations and connect over lunch with conference attendees and speakers

Choosing effective talent assessments to strengthen your organisation

Quality candidates are becoming harder to find, and the cost of hiring mistakes is increasing.
Fortunately, using an appropriate assessment can help. This session will show you how to use
assessments and other technologies to get an edge in your hiring by identifying the exact skills,
thinking patterns, behaviours, motivations and other factors that will make someone a top performer
in your organisation. You'll also find out how to use assessments to match potential candidates to
these characteristics.

Learning Objectives:

® Understand how to use profiles, surveys and assessments to help acquire and retain a high-
performing workforce

® FEvaluate the suitability of different types of hiring assessments for different purposes, and select from
different products available in the marketplace

® Use technology to enhance the interview process and uncover hidden candidate weaknesses so that
these factors are included in your decision process

® Know if an assessment is valid and reliable and why this is important under Equal Employment
Opportunity regulations

® Avoid the most common pitfalls associated with using assessments, and take advantage of the
biggest benefits

Speaker NICOLA TAYLOR, Director: Research, JvR Psychometrics

Contact BUSIE MHLANGA-MJIMBA for more information +27 (11) 706 6009 | busie@knowres.co.za



21-23 MAY 2019 | RADISSON BLU GAUTRAIN HOTEL SANDTON - JOHANNESBURG
CONFERENCE PROGRAMME | DAY ONE ¢ 22 MAY 2019

14:00-14:45 Case study: Retention strategies

In this session, Liza Govender, Head of Talent Management at Nedbank will unpack:

® The business case for retention strategies and the cost implications of high staff turnover

® Retention and engagement: Whilst engagement does not necessarily cause retention, there is some
relationship

® The Employee Value Proposition (EVP) and its link to retention

® Remuneration options for retention and how each is typically used in organisations. This assumes that
we have ticked all the other retention boxes like interesting work and great leadership

® Retention strategies and diversity e.g. generations

Speaker LIZA GOVENDER, Head: Talent Management, Nedbank

AFTERNOON BREAK - Enjoy refreshments and network with conference attendees and speakers

15:00-15:45  Fast tracking your high potential leaders

Strong leadership is the lynchpin of organisational success, and for management, identifying future
leaders from among the ranks of current employees is critical for fostering that success.

In an economic environment characterised by intense global competition and fast-changing
business conditions, organisations must implement systems designed to identify, develop and retain
the employees best equipped to take the reins of leadership. Hear Tshamani Mathebula share some
practical insights on creating a succession plan that lasts into many more tomorrow's

Learning objectives:

® Measure what your company is currently doing to develop future leaders and determine how at-
risk your organisation is regarding its leadership gap

® |dentify strategies for recognising talent from within your organisation.

® Build a case internally for the need to develop future leaders

® Employ an effective succession plan for identifying and developing future leaders

Speaker TSHAMANI MATHEBULA, HOD: OD, Talent Management and Learning
Development, PPS

15:45-16:30  Too tired to lead: Curating energy and resilience in your organisation

Organisations today require their talent to navigate extreme complexity, uncertainty, pressure, and
massive organisational shifts - all with sustained agility, energy, and resilience. For the most part, a
lack of competence, experience, capability, resources, and even capacity are not the limiting factors
to optimal talent performance, but rather mental, physical, and spiritual fatigue. Talent is tired.

In this session you will learn:

® How to enable employees to curate energy themselves

® \What constitutes resilience and how to develop it in your talent

® How to promote a culture willing to use their discretionary effort to achieve organizational
objectives

Speaker MARK HOLTSHOUSEN, Master Executive Coach & Head of Global Talent Solutions,
MTN Group

WRAP UP AND CLOSE OF DAY ONE

Contact BUSIE MHLANGA-MJIMBA for more information +27 (11) 706 6009 | busie@knowres.co.za



21-23 MAY 2019 | RADISSON BLU GAUTRAIN HOTEL SANDTON - JOHANNESBURG
CONFERENCE PROGRAMME | DAY TWO -« 23 MAY 2019
MORNING REFRESHMENTS - Reconnect with conference attendees, speakers and KR staff

08:20-08:30 Welcome by the chairperson

Chairperson YOLANDA MANGESI, Founder, Grow.Live.Propser

08:30-09:30 Ready or not: here comes Gen Z

Leave the session with an in-depth look into the next generation of employees and what this group’s
arrival means for the workplace as we know it.

Generation Z (born between 1996 and 2009) is about to step into the limelight, and they are
nothing like their Millennial elders. The first generation of the 2Ist century came of age during the
most disruptive decade of the last century, and their arrival marks the end of clearly defined roles,
traditions and experiences. Learn from Jessi Tomkinson about how these shifts are likely to impact
your future and what organisations will need to do to recruit, retain and engage Generation Z as
employees.

Learning Objectives:

® | earn how Generation Z differs from Millennials

® Gain the most effective ways to engage Generation Z in the workplace

® | earn which driving factors helped shape Generation Z's values and behaviours
® Find out what Generation Z values in a job.

Speaker JESSI TOMKINSON, GM Graduate Talent Division, Student Village

Case study: How some of the best hires started as interns: Winning the war for talent

09:30-10:15 with a successful internship programme

In todays war for talent, employers need to look at all possible sources to feed their candidate
pipelines. One of the most strategic options carrying low risk, little cost and huge return on
investment is the development and execution of intern programmes. Slowly integrating graduates
into your organisation can shorten future hire times as well as significantly reduce learning curves
and even turnover rates.

Key learning outcomes for this session:

® | earn why intern programs are low-risk ways to fill candidate pipelines

® Review the core components of a successful internship program including effective candidate-
sourcing techniques and training for managers

® Explore new compensation strategies for interns

® Receive a talent framework for successfully converting interns to full-time employees

Speaker DR WONGIWE LUDIDI, Country Manager: Learning and Development, Lafarge

MORNING BREAK - Enjoy refreshments and network with conference attendees and speakers

New rules of engagement: using new hire onboarding as a driver of employee

103071115 ohgagement and retention (Case study)

Learn fromm Pamentha Govender how to make a positive impact on business by increasing
engagement and retention through an often overlooked and underutilised tool: onboarding

Learning objectives:

® Uncover unique concepts for onboarding that can be customised to match your company'’s vision,
mission and goals

® Find out how to use onboarding to positively affect the employee engagement of the entire
organisation

® | earn how you can measure and determine if your onboarding programme is effective

® | earn how to implement an effective ongoing feedback system

Speaker PAMENTHA GOVENDER, HR Director, KIA

Contact BUSIE MHLANGA-MJIMBA for more information +27 (11) 706 6009 | busie@knowres.co.za



21-23 MAY 2019 | RADISSON BLU GAUTRAIN HOTEL SANDTON - JOHANNESBURG

CONFERENCE PROGRAMME | DAY TWO -« 23 MAY 2019

11:15-12:00  The future of performance management is not one-size fits-all

When talent was plentiful, performance management was focused on who to keep, and who

to let go. And for those purposes, the traditional once a year, individual accountability model
worked well. Now that talent is more fluid and in short supply, organisations are seeking improved
performance models.

Join Caron Olivier as she explores how models for performance management are constantly
changing. She will dig into how organisations are influencing strategy and process, as well as the
key benefits that are enabling companies to move away from a one-size-fits-all model, to an agile
philosophy that can be optimised and adapted in real time, honing in on employee engagement
rather than alienating or demotivating employees.

Speaker CARON OLIVIER, HR Service Delivery Lead: Africa GU, Accenture

LUNCH . Learning conversations and connect over lunch with conference attendees and speakers

12:45-13:30  Case study: Emerging succession talent pipelines: the digital native proposition

For organisations to grow and be innovative in a digital world, where robotics, Al, machine learning and
big data powers key decisions, a steady pipeline of digital natives with new age skills and mindsets need
to form a significant proportion of the workforce. The challenge is appealing to a limited talent pool and
retaining them long enough for them to fill key succession roles in the shortest possible time. Join Terryn
Palani in exploring the emerging talent proposition that Vodacom has tailored to fast track bright young
minds into the succession pipeline.

Speaker TERRYN PALANI, Executive Head: Talent, Performance Development and
Assessments, Vodacom

Exit interviews done right — essential for insights, decisions, strategy, branding

13:30-14:15 and change

Exit interviews could be an invaluable source of data-driven insights for talent risk management,
strategies and decisions — it could impact recruitment, retention, talent management, your employer
value proposition and employment branding, and could make it easier for you to link departing
employees to your Alumni programme.

If we are serious about change and our impact on workplaces, it is time we think differently about the
why, how, who, when and the questions we ask — explore the options, possibilities and practicalities.

Speaker LIEZEL PHEIFFER BLIGNAUT, Founding Director and CEO, Human Capital
Business Solutions

14:15-15:00  The skills quotient: A formula for closing the gap from within

The world of work is going through a large-scale transition with digitisation, automation, and
acceleration. How can companies keep up, let alone innovate? The most forward-thinking companies
are being proactive by supporting the reskilling of their employees. Using the ‘Skills Quotient’, you
can understand and analyse the skills your employees have versus what they need for the future.

Workplace Application:

® Hear the latest trends impacting corporate learning, such as personalised learning, talent
analytics, technology ecosystems and skills for the future.

® | earn how to use data and the Skills Quotient to understand your employees’ current skills as well
as the ones they are building.

® | earn how the Skills Quotient can be used to create a skills inventory—an internal career
marketplace.

® Be challenged to let go of traditional ways of closing the skills gap and embrace the urgency of
reskilling and upskilling the workforce.

NETWORKING TEA AND DEPARTURE

Contact BUSIE MHLANGA-MJIMBA for more information +27 (11) 706 6009 | busie@knowres.co.za



PRE-CONFERENCE ONE-DAY WORKSHOP - 21 MAY 2019

Facilitated by GAIL STURGESS
Agile People Coach and Human Capital Strategist at Talent Align

Innovation, staying ahead of the curve, Al, the gig economy are just some of the many factors impacting the
world of work, and as a result putting talent professionals under great pressure to build, develop and sustain an
agile workforce that's able to survive and thrive through these turbulent times. So how does the Talent specialist
continue to align an organisation to fast-paced future trends?

Join Gail Sturgess, Agile People Coach and Human Capital Strategist at Talent Align as she discusses people,
process and technology required to reach the sweet spot in talent management - agility.

Key learning outcomes:

What's driving the New World of Work (and why there's no turning back)
Appreciate the Agile HR Manifesto and Principles

Appreciate the Agile HR Framework in relation to talent

The CORE of Agile success

The critical role of Talent Management in an Agile organisation

WORKSHOP TIMES

07:30 Registration
0830 Workshop begins
10:00 Morning break
1230  Lunch

15:00  Afternoon break
1630  Wrap up

GAIL STURGESS

After 20 years in the IT industry as a Programmer, Business Analyst, and Business

number of leading organisations in South Africa.

consultants in the IT field better manage, develop and retain top IT talent.

Gail holds a Master of Business Administration degree from the University of Cape Town
among numerous other qualifications. She is a professional member and fellow of IITPSA
(Institute of IT Professionals SA), a member of the International Coach Federation (ICF) as

well as a member of PSASA (Professional Speakers Association of South Africa).

Contact BUSIE MHLANGA-MJIMBA for more information +27 (11) 706 6009 | busie@knowres.co.za

Intelligence Consultant, specialising in financial systems, Gail moved to the “people side”
of IT when she conducted training needs analysis and established training centres for a

She is a leading advocate and champion in the field of IT Human Capital Management. Gail
has created and developed a number of tools and services to help both IT managers and HR

10



EMMA EL-KAROUT
Director, One Circle

Emma is an ExCom-level
HR Director with over

20 years' international
experience, with a record
of positively leading
large Retail organizations
through challenging
change involving
business turnarounds,
refitting, automation and
digital transformation.
She consulted to
Government Ministries
on country-wide

people initiatives
including the drafting of
employment legislation
and helped design the
strategic workforce
planning model and
people policy for one

of the largest Middle
East oil companies.

A true believer in
democratising the
workforce and an
open-market approach
to skills, Emma is the
founder of ‘One Circle’

- supporting a new way
for HR professionals to
work.

DR. WONGIWE
LUDIDI

Country Manager:
Learning and
Development, Lafarge
Holcim

Dr. Wongiwe Ludidiis a
Learning & Development
professional with over

15 years' experience in
various industries such
as higher education,
power generation,
petro-chemicals,
manufacturing &
construction. Dr. Ludidi
started out her career
in academia as a Junior
Lecturer at the North

— West University, she
then proceeded to be

a Business Intelligence
Researcher at Eskom
where she subsequently
moved to Learning

& Development as a
Programme Manager for
Learner Management.
This is where she
managed the Graduate
& Engineer Development
Programme for four
years. In the 7 years
she spent at the State
Owned Entity, she
occupied various
rolesin Learning &
Development, with her
last role being Senior
Advisor for Talent
Management & Skills
Development. She is
currently employed

by Lafarge as Country
Manager for Learning &
Development.

TSHAMANI

MATHEBULA

HOD: Talent
Management Learning &
Development, PPS

Tshamani is currently
the HOD of Talent
Management Learning
& Development at PPS.
She is an experienced
coach, mentor,
process facilitator and
inspirational speaker
whose purpose in life
is to develop people

by challenging their
mindsets and inspiring
them to live the best
expression of their

lives in an integrated
way. She has 20 years’
experience in human
resource development,
organisational
development, change
management, culture
transformation,
employee engagement,
graduate development,
leadership development
and coaching. Prior to
joining PPS, she worked
for organisations like
Absa, Sasol Synfuels,
UKZN and SAA Express.
Tshamani is passionate
about leadership
development and
transformation, and her
area of study is focused
on transformational
leadership and high-
performance culture.

PAMENTHA
KADATHLAL
HR Director, KIA Motors

Pamentha Kadathlal has
over 12 years' experience
in the automotive sector
at various management
levels and in many varied
roles including Learning
and Development,
managing Corporate
customer Relationships
and has since spent the
last 7 years in Human
Resources. She is
energetic and committed
to achieving business
objectives through
empowered employees
by cultivating a culture
of continuous learning
and growing professional
development.

MARK HOLTSHOUSEN
MPAhil | Master Executive
Coach & Head of Global
Talent Solutions,

MTN Group

Mark Holtshousen

is one of the most
influential newcomers
to the leadership
landscape in South
Africa today, and has
become the executive
coach sought out by
top business leaders,
high profile individuals,
and celebrities. (CEO
Magazine, 2007). With
well over a decade

of experience as an
executive coach and
over 10 000 hours of
documented face-to-
face time coaching
clients, Mark is currently
regarded as one of

the leading executive
coaches in South Africa
and has an impressive
international track record
as a speaker and author.
Mark has a Master of
Philosophy degree in
Management Coaching
from the University

of Stellenbosch. He
also holds an ACMC
certification from the
International Meta-
Coach Foundation and
is a PNI Accredited
Advanced Trainer. Mark
has coached high-
potential and high-
ranking individuals

in companies across
industry sectors. He is
considered a thought
leader in leadership
resilience, managing
the personal and
professional lives

of leaders, as well

Contact BUSIE MHLANGA-MJIMBA for more information +27 (11) 706 6009 | busie@knowres.co.za
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as in the field of
applied Psychoneuro-
immunology (PNI). His
clients have included
Olympic Gold Medallists,
and senior executive
leadership in leading
global companies
including ExxonMobil,
Microsoft, Ericsson,
Deloitte, Virgin, Norton
Rose Fulbright, Johnson
& Johnson, Deutche
Bank, Anglo, SAB Miller,
Tiger Brands, MTN,
Vodacom, Telkom,
Standard Bank,
Nedbank, FNB, ABSA,
Massmart, Alexander
Forbes, and Servest. He
is a regular contributor
to CEO Magazine SA,

in which his thought
leadership articles
addressing issues facing
business leaders are
published monthly. In
2015 Mark joined the
MTN Group, a mobile
telecommmunications
operator, to head

up its Global Career
Management portfolio
across MTN's 22
operations in Africa and
the Middle-East, and
then its Global Talent
Solutions portfolio.

TERRYN PALANI
Executive Head:

Talent, Performance
Development and
Assessments, Vodacom

Terryn is a registered
Industrial Psychologist.
She has a passion for
capability development,
talent management,
strategic change
management, coaching
and OD/OE. With more
than thirteen years of

versatile experience

in Financial Services,
Telecommunications,
Parastatals and the
FMCG industry, this has
provided her with the
opportunity to develop
her skills across a broad
spectrum. Terryn is
known as a “innovator”
and is usually brought in
to re-build, optimise and
accelerate growth — it is
for this reason that she
is generally no longer
than 18 - 24 months in
a single role, despite
having solid tenure in
all the organisation
that she has been

part of. She has been
involved in strategic
talent management,
the digitization of
learning and operations,
coaching, leadership
development, BBBEE
alignment and leading
change initiatives that
impact individuals
from shop floor to
executive level. Terryn
holds a master’'s degree
from the University of
Witwatersrand and
recently completed an
executive education
course at Insead
focusing on strategy

in the age of digital
disruption.

INGRA
DU BUISSON-NARSAI
Director, NeuroCapital

Ingra is a Registered
Organisational
Psychologist in private
practice. She is the co-
founder and Director of

NeuroCapital Consulting.

which consults to some

of South Africa's leading
and most admired
companies. Ingra has
16 years of executive

level experience in
corporate South Africa,
including as Group HR
Director for Famous
Brands Limited, Human
Resources Executive
(Aegis Insurance/RMBH
Group), and HR Director
(Usko/Bytes Technology).
Academically, she holds a
MComm (Organisational
Psychology) degree, a
BComm Hons (Strategic
Management) degree,
and a MSc degree in
Neuroscience-based
Leadership. She is
currently pursuing a
Ph.D., focusing on the
behavioural markers

of neuroscience-based
leadership. Ingrais a
founding member of
the International Neuro
Practitioners Guild, and

a frequent best practice
“Sharer” at conferences,
business schools and in
the media. Her unique
contribution is being a
catalyst for change, using
integrative organisational
neuroscience.

JESSI TOMKINSON
Director, Student Village

A youth specialist, public
speaker and general lover
of life. Jessi Tomkinson,
the Director of Student
Village's young talent
division, has over 10
years of experience

in talent acquisition,
development and youth
empowerment for
South Africa’s best loved
brands. The culmination

of long-standing
partnerships with SA’'s
leading employers,

and many years spent
listening to their needs
and suggestions has
made Jessi a specialist in
design, implementation
and management

of talent processes

and principles. Her
expertise has placed

her at the forefront of
workshops and speaking
opportunities with these
same brands, sharing
valuable insights to
attracting the younger
talent that businesses
need to succeed.
Student Village is South
Africa's niche graduate
talent hub where Jessi
continues to work as a
bridge between brands
and graduates, helping
them gain a better
understanding of their
Afrillennial workforce

RONNIE TOERIEN
HCM Sales Development
and Strategy Lead,
Oracle

Ronnie is currently the
HCM (Human Capital
Management) Sales
Development and
Strategy Leader, for

the Africa region at
Oracle. Ronnie has been
involved in Human
Resources since 1990,
first in Training and later
in the implementation
and support of HCM
solutions. Ronnie Toerien
studied Law through
correspondence at
UNISA and his first job
was at the State Attorney
in Johannesburg.
Ronnie has presented
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CONFERENCE SPEAKERS

at numerous local and
international events

and at the World HRD
Congress in Mumbai
where he was awarded
the Global HR Excellence
— Strategic Award. He
occasionally guest
lectures to HR master’s
students at the University
of Johannesburg as well
as at the University of
Pretoria where he is also
on the examination panel
for Masters students.

NICOLA TAYLOR
Director: Research,
JvR Psychometrics

Nicola Taylor is a Director
at JvR Psychometrics,
which is part of the

JVR Africa Group. She
runs the Research
Department, where

she is responsible for
managing the evaluation
of the psychometric
assessments distributed
by JVR in terms of their
appropriateness in the

South African context.
She and her team also
develop assessments for
JVR Psychometrics and
provide research services
using people data for
clients.

CARON OLIVIER
Senior Manager, HR
Service Delivery Lead,
Accenture — Africa

Caron is a Senior
Manager in Human
Resources at Accenture
in South Africa. Itis
with Accenture that she
has grown her career

in Human Resources
holding roles in talent
supply chain (both
talent acquisition and
talent supply/demand),
HR Business Partner,
Employee Relations,
Learning & Transitions,
Compensation &
Benefits, HR Operations,
Performance
Achievement and MD
Matters. During her

time with Accenture
Caron has held positions
with local responsibility
as well as geographic
roles having been the
HR Operations Lead for
CEEMEALI, HR Service
Delivery Lead for

MART and MET and is
currently the HR Service
Delivery Lead for Africa.
Her expertise lies in
analytics, processes and
project management.
She enjoys the
challenges of ensuring
that HR remains relevant
and aligned with the
business, that HR keeps
rotating to the new

and keeps one foot in
today and the otherin
tomorrow.

LIEZEL PHEIFFER
BLIGNAUT

Founding Director and
CEO, Human Capital
Business Solutions
Liezel is passionate

to make a difference

by providing different
thinking, new insights
and innovative solutions
to positively impact

old challenges and
current and emerging
opportunities. This
passion and purpose,
combined with her

27 years extensive
experience across
companies and a

range of customised
assignments, and
staying abreast of

the latest thought
leadership, resulted

in her developing two
unique solutions —the
HRvalue Report™ (online
HR client perception
survey) and the recently
launched Texit™
(outsourced online exit
interviews). Liezel serves
on the Advisory Boards
of the HR Think Tank
and the Department

of HRM (EMS Faculty)

at the University of
Pretoria. She holds a
M.Comm degree (HR and
Industrial Psychology), is
registered as a Master HR
Practitioner and Mentor
with the SABPP and is a
member of the loDSA.
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TALENT MANAGEMENT CONFERENCE 2019

21-23 MAY 2019 | RADISSON BLU GAUTRAIN HOTEL SANDTON - JOHANNESBURG

REGISTRATION INFORMATION

REGISTRATION FEE 2019 EXCL. VAT
A 21-23 May 2019 | Full-day Workshop & Two-day Conference R 11 600.00
B 22-23 May 2019 | Two-day Conference only R 9 000.00
C 21 May 2019 | Full-day Workshop only R 4100.00

Registration fees exclude VAT. INCLUDES speaker slides, parking, refreshments, snacks, lunch and conference material.

HOW TO REGISTER

ONLINE EMAIL PHONE
Email completed form MAGDELINE MATLATSE
WWW.KR.CO.ZA magdeline@knowres.co.za +27 (11) 706 6009

SPECIAL OFFERS

Register 3 delegates and the 4th delegate attends free of charge!
HR Think Tank Members qualify for 20% discount — contact Zia Attlee for membership +27 (11) 706 6009 | zia@knowres.co.za

- Special discount for registered NPOs, small businesses (30 / less employees) & full-time lecturers at universities — contact us for more
information!

TERMS AND CONDITIONS OF REGISTRATION

Payment must be received before the event takes place. KR reserves the right to refuse admission where evidence of payment cannot
be shown.

CONFIRMATION OF BOOKING
If you have not received confirmation, in writing, of your booking before the event, please contact us on +27 (11) 706 6009 to confirm
that we have received your registration.

SOMETHING HAS COME UP AND YOU CAN'T ATTEND
If you cannot make it to the event, you have several options (the below options need to be received in writing):
- You may send a substitute delegate in your place, please inform the Customer Care Department of the new name for registration
purposes. No additional charges will be applicable for substitutions.
- You may transfer at no extra charge to another event, provided you do so in writing at least 10 working days before the event. Transfers
within the 10 working days will be charged an administration fee of 20%
- You may cancel your registration, in writing, up to 10 working days before the event takes place. Cancellations inside of 10 days will be
liable for the full fee
Unfortunately, no refund or credit can be given to delegates who do not attend without giving prior notice
Registrations received during the 10 working days before the event date, will not be excluded from any terms & conditions
In the event of unforeseen circumstances KR reserves the right to change the programme content, the speakers, the venue or the date. You
will be notified no less than 5 working days prior to an event. Should the event be postponed, you will have the option to attend the next
available date of the relevant event. The registration fee will be credited on delegate accounts, should they opt not to attend the next available
date of the relevant event or in the case where an event is cancelled.

PAYMENT « PAYMENT MUST BE RECEIVED BEFORE THE EVENT TAKES PLACE

Payments should be made to KNOWRES (PTY) LTD T/A KR.
Electronic Transfer or Direct Deposit into our bank account, validated by email copy of transaction slip: Nedbank Central Gauteng |
Account Type: Nedbank Current | Account No.: 1098473477 | Branch Code: 12840500 | Email: magdeline@knowres.co.za

SETA GRANTS AND ACCREDITATION REQUIREMENTS

Many of our delegates enquire about the accreditation of our events. There is a misconception that organisations qualify for SETA
grants only for accredited programmes. This is not correct. The payment of SETA grants is regulated by the Government Gazette, no.
9867, Vol. 570, 3 December 2012, no. 35940. These Regulations clearly state that the SETAs “must allocate a mandatory grant to a levy
paying employer” that has submitted a WSP and ATR by the regulated date, has provided all the information required in the regulated
template, and is up to date with skills levy payments. Furthermore, the template in the Regulations (Section C: Skills Development)
allows employers to include ALL planned training in the report; not only accredited programmes.

Contact BUSIE MHLANGA-MJIMBA for more information +27 (11) 706 6009 | busie@knowres.co.za 14



TALENT MANAGEMENT CONFERENCE 2019

21-23 MAY 2019 | RADISSON BLU GAUTRAIN HOTEL SANDTON - JOHANNESBURG

REGISTRATION FORM

Once payment has been made please email through proof of payment with the event’s name in the subject line.
PLEASE NOTE Delegates will not be allowed entry to the event if payment has not been received.

BOOKING MADE BY (NAME & SURNAME):

Company:
Company VAT number: Department:
Email: Phone:

Postal address:

Physical address:

Postal code:

Postal code:

Date:

Signature:

By signing this registration form, the delegates agree to the enclosed terms and conditions

DELEGATE 1 Tick options DELEGATE 2 Tick options
Name: Name:

Title: Mr / Mrs / Miss / Dr / Prof Title: Mr / Mrs / Miss / Dr / Prof

Designation: Designation:

Email: Email:

Phone: Phone:

Cellular: Cellular:

Dietary requirements: Dietary requirements:

DELEGATE 3 Tick options DELEGATE 4 Tick options
Name: Name:

Title: Mr / Mrs / Miss / Dr / Prof Title: Mr / Mrs / Miss / Dr / Prof

Designation: Designation:

Email: Email:

Phone: Phone:

Cellular: Cellular:

Dietary requirements: Dietary requirements:

CREDIT CARD PAYMENT mark appropriate box VISA MASTERCARD AMEX DINERS
Cardholder: Expiry date: CCV number:

Card number:

Amount (Total incl. VAT):

Date:

Signature:

ing f

CONNECT WITH US

WWW.KR.CO.ZA kr


https://www.facebook.com/KnowledgeResources
https://www.linkedin.com/company/knowledge-resources/
https://twitter.com/KnowledgeRes
http://www.kr.co.za/

